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EXHIBIT A
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Master Software Licease Agreement
between 8.C. INEO WORLD S.K.L. and
Department of Veterans Alfairs

This info Warkd Master Software License Agreement, effective 2s of June 10, 2011 {"Effective
Date”}, by and between info Wortd, a Romanian corporation, with effices located at Intrarea
Glucozei nr. 37:39, Sector 2, 023818, Bucuresti, Romania {“info World™}, and the Departiment
of Veterans affairs {“Licensee” or “VA”). The parties agree as foliows:

1. DEFINITIONS

1.1 “agreement” means the info World Master Software License Agreement, jts Appendices
anc Exhisbits.

[.2 “Documentation” means Licensed Software Product documentatinn provided to
Licensee by info World which formally describes the use, function, or technical details
of a Lirensed Software Product for the henefit of customers {e.g., installation guides,
user guides, and reference manuals}.

1.1 “Error” mesns a failure of a Litensed Software Product to perform substantizily in
accardance with the applicable material rechnical specifications set forthy in the
Documentation pertaining 1o that version of the Licensed Software Product {excliding
faatts in the Documentation itseif}, which failure is repraducibie by Info Worle on an
urnodified copy of the most current version of the Licensed Software Product. Ervors
are further classified in accordance with the fotlowing definitions: {a} “Critical Errar”
means an Error that results in Licensee’s complete inability 1o use the Licensed
Software Product; (b} “Mon-Critical Error™ means an Error that results in Licensee’s
partiai inahility to use the Licensed Software Product; and (<) “Minor Error” means aif
other Errors.

14 “info World Reselter” means. - party authorized by Info Waorld to reseit the Licensed
Software Product to Liceansee divectiy.

.5 “License-Key” means the software fite supplied by info World to-Licensee that enables-
Licensee to downtoad the Licensed Software Preducts from. the electronic downtoad
site and touse 2 copy of a Ucensed Software Product.

L6 “Licensed Material(s)” means the Licensed Software Product{s)-and Documentation.

i.7 “Licensad Soffware. Product(s)” ‘means the object. code version of “the Info Waorld
softveare’ sot farth in Reselier's ardér document. bnless otherwise tdentified, in the
present case, the Licensed Software Product{s) is Info World's COTS too! InFlow. HItis
intent of the parties that the-COTS toot InFlow will undergo development efforts and
modification to mest the specifications of the Licensee.

1.3 “Licensed Software Modifled Praduct™ means the modified resulting product designed
for the Department of Veterans’ Affairs Bed Management System and Bed Hotd Project.
The. Licensed Softwars Developed Praduct ‘dees not include info World's 'COTS tnol
InFlaw.
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1.9 *“Maintenance & Support” means the- maintenance-and sUpport services ‘descritied 4n
Appendix A.

1.10 "Patch” means either a modification or addition to-a Licensed Software Product that,
when implemented, corrects an Ecror or eliminates the adverse impact of the Error on
Licensee. Patches that are provided to Licensee will be deemed part of the relevant
Licensed Software Product ang must be used in accordance with the terms of this
Agreement.

1.11 “Retease™ means a version of a Licensed Saftware Praduct that includes impravements,
enhancements, upgrades, or Patches, that info World makes generatly available (at its
sole discretion} to other licensees that purchase Maintenance B Support, and that are
net separatsly marketed or charged for,

1.12 “Subcontractor” means an individual, company or contractor performing services for
the henefit of Litensee.

.13 “Taxes” means any salgs, use, excise, property ar other US federal, state or local taxes
if ‘applicable {other than any tax based solely-on Infe World s revenue or net income)
which info Warld-is.at any time. obligated to-pay or collect in conpéction with this
Agreement. [n addition, where applicable, Licensee is responsible for all other taxes
including but not limited to VAT and withhotding.

1.14 “Unaothorized Use” means any use, reproduction, distribution, disctosure, possession,
examination, or ather activity involving any part of the Licensed Materials not expressiy
authorized under this Agreement.

LICENSE GRANT,DELIVERY AND CONFIDENTIALITY

21 Grant.

(4} The Licensed Materiats and Licensed Software Modified Product are licensed, not soid,
by info World te Licensee, ard nothing i this: Agieement will be interpreted or
construed-as-a saté or purchase of the Livensed Materials.or Licensed Software Madified
Product -and ‘Licensee will not have any fights in o to the Licensed Maferials of
Licensed Software Modified Productexcept as expressly granted -in this Agreement.

1) - Info’ World- hereby grants. to Licensee, and Licénsee hereby accepts, a gimited, non-
exclusive, non-transferable; perpetual licerise (subject to the Agreement’s Larm and
termiination. Tr accordance with: Section &) ta install angd use the Licensed Materials
splely for the VA's {rternal Bed Management System (BMS) and Bed Hold {BH) project,
TAC Number: TAC-11-0837. MNothing in this Agreement allows the VA to use the
Licensed Scftware Product{s) for any other project, function, or purpose other than the
VA's BMS and BH. Morepver, the license for use of the Licensed Software Product(s} i
specific to the VA ta the exclusion of 2it other entities, companties, and governmental
entities, divisions, departments, or other offices. Licensee may 2iso make 3
reasonable number of copies of the Licensed Material for disaster recovery, backup
and/or testing purposes.

f)  Info Wortd hereby. grants o Licensee, and Licensee hereby accepis, .a timited, non-
exclusive, non-transferable, perpetual license to install and use the Licensed Software
‘Modified Product solety forthe VA's internal BMS and BH praject, TAL Number: TAC-11-
0837. Nothing in this Agreement allows the VA to use the Licensed Software Medified
Product for any other profect, function, or purpose other than the YAa*s BMS and BH.
Maregver, the ticense for use of the Licensed Software Modified Product is specific to
the ¥A to the exciusion af all other entities, companies, and governmental entities,
divisions, departments, or other offices. Liceénsee may also make a reasonable number
of coples of the licensed Software sodified Product for disaster recovery, backup
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and/or testing purposes. To ensure: compliance, Info World may request Licensce
furnish fhfo World with & document signed by Licénsee’s autharized representative
which.docurients the focation, -use, licensees; and {ocation of all’batk-up copies of the
Licensed Seftware Modificd Product made pursuant to this Agreertient.

Ly
)

Subcontractors. Subject to the terms of this Agreement, a subcontractor of Licensee
may exercise the rights granted-io ticernsee under Section 2.1 for so jong as it remains
a Suncentractor of Licensee provided: (a) the Subcontractor agrees ta be bound by the
terms of this Agreement; and {b} Licensee guaraniees Subcontraclors compliance with
the terms of this Agreement.

23 Delivery of Licensed Product., Rolater than five business days-after info World receipt
of a vatid order from Info Wortd Reselier, Info Wortd will make the appropriate
Licensed Product avaitabile to Liceasee.

a4 Confidential and Proprietary Information. Each party shall use at least the same
standard of care in the protection of Confidential Information of the other party as it
uses to protect its own confidential or prdprietary infarmation; Each party shail use
the Confidential information of the other-party oily in connection with the purposes of
this Agreement and shafl make such Confidentiat information avattable .onty to its
employees, subcontractors, or-agents having a “need to-kriow” with respect 1o such
purpose.  The receiving party shall advice each such employee, subcontractor and
agent of the receiving party’s obligations under this Agreement and require such
amployees, subcengractors, and agents to execute confidentiality agreements with
terms substantially sinvitar to the tesms of this' Paragraph 2. In-the event of expiration
of thiz Agreement or termiination Tor ahy reason, all Contidentiat information of a pany
shail be returned to the disciosing party ar at the disclosing party’s option destroyed.
The chiigaticns in this Paragraph 2 shatl not restrict any disciosure by a party pursyant
to any applicable law, or by order of any court or government agency {provided that
the disclosing party shall give prompt notice to the non-disclosing party of such order),
Confidential Information of a party shall not be afforded the protection of this
Agreement if such data was (i) developed by the other party independently, {if}
rightfutly obtained by the other party ‘without restriction from a third party, or {ifi)
pubiiciy available other than through thie fault or negligence of the other party.

3. OBLIGATIONS OF LICENSEE

5.1 General Restrictions. As it relates to the Licensed Material ({if applicable) Licensee
must not; and will not permit or adthorize any third. party to: (a} reproduce, maodify,
transiate, emharice, decompie, disassemble, reverse: engineer, of create derivative
works of the Licensed Material; thyrent, tease, or subticensé the Litersed Material; (<}
use-the Licensed Software Product on a service bureau or apptication service provider
‘basis; (d) provide, divilge, disclose, or make availahie to, or permit the use of the
Licensed Materials by any third party; (e} develop software applicaiions and medets
ssing the Licensed Material without obtaining all pecessary -copyright and other
permissions; or {f). circumvent or disable any technological features or measures in the
Licensed Software Product, including the Licerise Key.

1.2 Data Protection. Licensee and its Subcontractors wilt be Tespansibie for pratecting and
batking up the data used in connection with the Licensed Software Product.

33 Comptiance with Laws. Licensee must use the Licensed Materials in compliance with
ail.applicabie laws, including atl United States of America expart control laws.




Case 1:14-cv-00050-BAH Document 1-1 Filed 01/15/14 Page 5 of 11

Protection against Unauthorized Use. Licensee will use commercially reasonable
effarts to prevent any Unauthorized Use of the Licénsed Materials and immediatety
notify Info World in writing of any Unauthorized Use that comes to -Licensee’s
attention. In the event of any Unauthorized Use hy-anyone who ebtained access to the
Licensed Materials directly or indirectly through Licensee or Subcontractors, Licensee
witl take all steps reasonably necessary to termimate such Unautherized Use and to
retrieve any copy of the applicable Licensed Software Product, Licensee and s
Subcentraciors will provide te Infp World such cooperation and assistance related to
any such Unauthorized Use as info World may reasonably request.

4. Fees

4.1

Fees. Foravaidance of doubt, Reseller will invoice Licensee for all-fees dise under this
Agreerrient.

5. REPRESENTATIONS AND WARRANTIES

il

{a}

(b}

{e)

Mutuat Representations. Each party Tepresents to the other that: (a} this Agreement
has been duly executed and deiivered and constitutes a valid and binding agreement
enforceable against such party in accordance with its terms; (b} no authorization or
approval from any third party is required in connectfan with such party”’s execution,
delivery, or performance of this Agreement; and {cj the execution, delivery, and
performance of this Agreement does not violate the laws of any jurisdictien or the
terms or conditions of any other agreement to which it is a party or by which it i3
ctherwise bound.

Perfarmance Warranty

infg World warrants to Licensee that each Li_cerg;ed Software Product set. forth in an
Order will perform without any Critical Errors for one year following the execution of
that Order {“Warranty Perfod™) for-the Licensed Software Product.

If-a Uicensed Software Product fails ‘to-conform to the warranty in Section 5.2{a},
Licensee’s exclusive remedy, and ifo World’s entire iability in contract, tort, of
otherwise, will be for info World t6 use commertially redsonable efforts to provide a
Patch for an Error that is; {ij reparted to Info Wartd during the Warranty Pericd and (i)
reproducibte by tfa World on ai unimodified copy of the most current version of the
Licensed Snftware Praduct and {b) if after using cormercially reasonable efforts, Info

World is unable to provide a Patch for-a Criticel Error within thirty {30} days of being’

reported by Licensee as specified above, then info Wortd will refund to Licensee the
license fees paid by Licensee for the Licensed Software Product affected by the Criticat
Error and any unused prepaid Maintenance & Support fees. Such refund shatl onty
commence upon Licensee's réturn of the original and all copies of the affected
Licensed Softwaie Product in fts possession, together with its certification that it has
ceased ail use, reproduction, and distribution of the affected Licensed Software
Product.

The warranty and remedies set forth in Sections 5.2(a} and (b) apply to-the extent that
a reparted Criticat Error s niot caused in whote ar ih part by: (i) any defect in any
partion of any hardware, software, firmware, peripheral or communication equipment;
i) any modification or enhkancement made to the Licensed Software Produet by
anyone other than Infe World; {iii} the failure of Licensee to foliow the most current
instructions published by infa World regarding the use of the Licensed Software
Product, inctuding minimum system requirements, erfor management {prevention.
elimination, mitigation or correction), {iv) the requirements and limitations regarding
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Maintenance & Support specified in Appendix A; {v) the negligence of Licensee or any
third party; (vi) Unauthorized: Use of the Licensed Software Product; or {vii} the faiture
of Licensee to implement a Patch or Release provided by Info World.

5.3 Warranties Against Harmifu} Computer Code. !nfo Warld warrants that the Licensed
Software Product, as delivered to Licensee, does not comtain any computer code,
except for code enabling the License Key [Peatire, intenticnally designed to: {3}
disrupt, disable, harm, or otherwise impede in any manner, including aesthetical
disruptions or dasturtions, the operation of the Licensed Software Product (i.e.
“viruses” or “worms”}; {b) disable the Licensed Software Product or any computer
systemn or mpair in any way their operation based on the elapsing of a period of time,
the exceeding of an authorized number of copies, or the advancement to a particular
date or other numeral {referred to as “time bombs”, “time tocks”, or “drop dead”
devices); or {¢} waould permit Info World or any thifd party to access the Licensed
Software Product ar any computer system without Licensee's authorization {i.e.
“traps”, “access codes,” or “trap door™ devires).

5.4 intellectual Property Representation

taY Info World represents that: {§) there are no third party claims. that the Licensed
Software Product infringe or misappropriate any third party copyright, trademark, ‘of
‘trade secret.as-of the Effective Date; and {11} the Licensed Software Product does nat,
to Info World's knowledge, infringe or misappropriate any third party copyright,
trademark, or trade secret as of the Effective Date.

{h} Licensee’s exclusive remedy, and info World™s entire liabitity in contract, tort, or
ctherwise, for a breach of the representation of Section 5.4 {a} will be the rights and
obiigations specified in Section 6.

55 Disclaimer. EXCEPT FOR THE EXPRESS REPRESENTATIONS AND WARRANTIES STATED IN
SECTION: 5, INFO WORLD MAKES NO ADDITIONAL REPRESENTATION OR WARRANTY OF
ANY KIND, WHETHER EXPRESS, IMPLIED (EITHER IN FACT OR BY OPERATION OF LAW), OR
STATUTORY, AS TO ANY MATTER WHATSOEVER. INFO WORLD EXPRESSLY DISCLAIMS ALL
IMAPLIED WARRANTIES INCLUDING: ANY WARRANTY MADE BY RESELLER OM BEHALF OF
INFO WORLD; MERCHANTABILITY AND FITNESS FOR A PARTICULARE PURPQSE; QUALITY;
ACCURACY; TITLE; AND NON- INFRINGENENT. INFO WQRLD DOES NOT WARRANT
AGAINST lNTERFERENCE WITH THE ENJOYMENT OF THE LICENSED MATERJALS. INFO
WORLD DOES NOT WARRANT THAT THE: LICENSED MATERIALS ARE ERROR-FREE OR THAT
OFERATION BF THE LIGENSED MATERIALS WILL BE- SECURE OR UNINTERRUPTED,
LICENSEE ACKNCWLEDGES THAT THE LICENSED SOFTWARE PRODUCT QMLY CREATE A
VISUAL SIMULATION OF THE SOFTWARE APPLICATION THAT LICENSEE 15 ATTEMPTING TO
DEVELOP AND THE SIMLUATION IS NOT INTENDEDR FOR USE IN A PRODUCTION
ENVIRONMENT. INFO WORLD EXERCISES RO CONTROL OVER AND EXPRESSLY DISCLAIMS
ANY LIABILITY ARISING OUT DF OR BASED UPON APPLICATIONS THAT ARE SIMULATED OR
DEVELOPED USING THE LICENSED SOFTWARE PRQDUCT. LICENSEE AND ITS
SUBCONTRACTORS WILL HNOT HAVE THE RIGHT TO MAKE OR PASS ON ANY
REPRESENTATION OR WARRANTY ON BEHALF OF INFO WORLD TO ANY THIRD PARTY.

6. INTELLECTUAL PRQPERTY INFRINGEMENT

6.1 Infringement Defense. Info World will defend Licensee from any actual.or threatened
third party claim that a Licensed Software Product infringes any copyright of a third
party during the term of this Agreement if: {a} Licensee gives Info World prempt
written notice of the claim: (b) Info World has full and cemptete control over ihe
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64

defense and settlement of the claim; (c) Licensee pravides assistance in connection
with the defense and setttement of the claim as infe World may reasonably request:
and (d} Licansee complies with any settiement or court order made in connection with
the claim (e.q., relating te thefuture use of any infringing materials}).

Infringement Indemnification.  Info. World will indemnify Licensee from: (a} all
dimiages; costs, and-attomeys’ fees finally awarded against Licensee in any proceeding
under Section 6.1; (b} ali out-of-pocket costs {including reasonablie attorneys’ fees}
reascnably. incurred by ticensee in connection with the defense of such proceeding
{other than attorneys’ fees and costs incurred without info Worid*s consent. after info
Warid has accepted defense of such claim}; and{c} i any proceeding arising under
Section 6.1 is settied, all amounts paid to any third party in settiement of any such
ciaims if agreed to by lInfo Warld .

Mitigation of tnfringement Action. if Licensee’s use of the Licensed Software Product
are, or in Info Werld's oginion is likely to become, enjoined or materially diminished as
a result of 2 proceeding arising under Section 6.1, then Info Werld will have the right
to: {a) procure the continuing right of Licensee to use the Licensed Software Product;
b} reptace or modify the Licensed Software Product in a functicially equivalent
manner so that it no ignger infringes; ar if, despite Its reasonable efforts; trifo World is
unabte to-do either {a) or (b}, Info Wortd witl {€}-terminate this Agreement and refund
to Licenses any fees paid for the Licensed Saftware Product less a depreciation amount
based on a three yeas useful fife for the Licensed Software Product and all prepaid,
unused fees incliding Maintenance & Support.

Exclusions. Info World will have no obligation under this Section 6 for any
infringement to the extent that it arises out of or is. based updn: {a) the combination,
operation, or use of the Licensed Software Produet if such infringement would bave
been avoided but for such combination, operation, or use; {b} designs, requirements,
or specifications for the Licénsed Software Product required by or provided by
Licensee, if the alleged infringement would not have occurred but for such designs,
reqUirefnests, or specifications; (cf Unautharized Use of the Licensed Software
Product; {d) Licensee’s faiture to implement or use the latest Release of the Licensaed
Software Product or to comply with instructions provided by lafo World, f the alleged
jrfringoment would not have occurred but far such failure; or {e} any modification of
the Licensed Software Product not made by Info World where such infringemant weould
not have occurred absent such modification.

7. LUMITATIONS OF LIABILITY

7.1

Disctaimer of Consequential. Tamages. NOTWITHSTANDING ANYTHING TO THE
CONTRARY CONTAIMED IN THIS AGREEMENT, INFQ WORLD WiLL NOT, UNDER ANY
CIRCUMSTANCES, BE LIABLE TO LICENSEE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL,
OR EXEMPLARY DAMAGES ARISING OUT OF OR RELATED TO THE TRANSACTION
CONTEMPLATED UNDER THIS AGREEMENT, INCLUDING BUT NOT UMITED 70 LOST
PROFITS, LOST DATA, OR LOSS OF BUSINESS, EVEN iF INFO WQRLD IS APPRISED OF THE
LIKELIHOOD OF SUCH DAMAGES OCCURRING.

Cap on Liability, UNDER NG CIRCUMSTANCES WILL INFO WORLD'S TOTAL LIABILITY OF
ALL KINDS ARISING OUT OF OR RELATED TQ THIS AGREEMENT {INCLUDING BUT NOT
LIMITED TO WARRANTY CLAIMS), REGARDLESS OF THE FORUM AND REGARDLESS OF
WHETHER AMY ACTION OR CLAIM IS BASED ON CONTRACT, TORT, OR OTHERWISE,
EXCEED THE TOTAL AMOUNT PAID BY LICENSEE TO INFO WORLD UNDER THIS
AGREEMENT FOR THE LICENSED SOFTWARE PRODUCT 1IN QUESTION.
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73 independent Allacations of Risk, EACH PROVISION OF THIS AGREEMENT THAT PROVIDES
FOR A LIMITATION OF LIABILITY, DISCLAMER OF WARRANTIES, OR EXCLUSION OF
DAMAGES IS TO ALLOCATE THE RISKS OF THIS AGREEMENT BETWEEN THE PARTIES. THIS
ALLDCATION IS REFLECTED IN THE PRICING OFFERED BY INFO WORLD TO LICENSEE AND
IS AN ESSENTIAL ELEMENT OF THE BASIS OF THE BARGAIN BETWEEN THE PARTIES, EACH
OF THESE PROVISIONS 15 SEVERABLE AND INDEPENDENT OF ALL OTHER PROVISIONS OF
THIS AGREEMENT, AND EACR OF THESE PROVISIONS WILL APPLY EVEN IF aNY OF THE
PROVISIONS OF THIS AGREEMENT HAVE FAILED OF THEIR ESSENTIAL PURPOSE.

8. TERM AND TERMINATION

27 Term and Termination. This Agreement will commence on the Effective Date and will
continue. for one year, with one year option, unless eartier teqminated as set forth in
this Agreement. The parties can-mutuatly agree in writing to extend the term of the
Agreement.

§.2 Termination for Convenience. One year after the Effective Date, either party may
terminate this Agreement:-for any reason or for no reason by natifying the other party
in writing. Termination in accordance with this Section 8.2 will take effect 60 days
after a party receives the written.notice of termination,

23 ‘Motice of Material Breach. Either party may termvinate this Agreement if the other
party does not cure its material breach of this Agreament within 30 days of receiving
written notice of the material breach from the non-breaching party. Termination will
take effect if the breaching party has fiiled to cure its material breach at the
ronctusion of the 30-day cure period. Without limiting the foregoing, any faiture by
Licensee to timely pay to info World any amounts owing under this Agreentent will
constitite a2 material breach of this Agréement.

8.4 Post-Termination Obligations. If this Agréement is terminated for any reason: (a)
Licensae will pay to Info World any fees, expenses, or othier amounts that have accrued
.prior to the gffective date of the termination; and (b) ail liabilities accrued prior to the
offective date of the termination wiil survive, If any licensé granted under this
Agreement is terminated, Licensee and its Affillates will destroy alt copies of the
relevant Licensed Software Product in thelr possession” within' five days of such
termination and if requested by info World, provide info World with a written
certification signed by an authorized representative certifying that ali copies of the
relevant Licensed Software Product in their possession have been destroyed and fts use
discontinued.

8.5 Survival, Sections 2.1, 2.3, 3.1, 3.4, 4, 55,and 7 witl-survive termination or expiration
.of this Agreemerit. Perpetual ticenses granted to Licensee nder this Agreemsnt: tl
supvive-termination of this Agreemient if: {a) this Agreement 5 not terminated pursuant
to Section 8.3 due to Licensee’s material breach and-{b) Licensee fas oot failed to
timely pay t6 Info World any amounts owing under this Agreement. Perpetual ticenses
that survive termination of this Agreement will continue to be gaverned by the
timitations and restrictions set forth in Sections 2 and 3 of this Agreement. if this
Agreement {s terminated during the initial or'a sabsequent Maintenance & Support
period, lifo World will continiie to provide Maintenance & Suppoit through the
remafnder of the Mafrtenatice B Support term prepaid by icensee as of the date of
termination unless {a) otfierwise requested by Licensee or {b} if this Agreement is
terminated by Info ‘Worid pursuant to Section &3 because of' Licensee’s uncured
matorial breach of this Agreement.
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9. MISCELLANEOUS PROVISIONS

9,1 Privacy Laws, Under this Agreement, the parties will not exchange information that &
subject to any applicable laws regarding the privacy of infarmation {"Privacy Laws™),
inciuding but not Limited to the Gramm-Leach-Bliley Act of 1999, the European
Commission Data Protection Directive, or the Heaith insurance Portability and
Accountability Act of 1994, I a parly determines that it must disclose inforniation that
is subject to a Privacy Law to the other party in order to fulty recognize the benefits-of
this Agreement, then the party must give the other party notice of the need lo disclose
the information at least 90 days prior to the intended date of disclasure, The parties
will then cooperate in good faith to Hmit the extent to which the information is
disclosed to the receiving party and to establish reasonable procedures to ensure that
the receiving party handles the information in compiiance with Privacy Laws. The
disciosing party will only disclose the information in-accordance with the procedures
agreed to by the parties and receiving party will landie the information in compiiance
with the rezsonabie procedures agreed to by the parties.

92 No Assignment. Licensee may not assign or otherwise transfer in any way any of the
rights and obligations aristng out of this-Agreement withaut the prior written consent. of
Info World, Info World may assign this Agreement in whaoie or in.part upen written
notice to Licensee,

9.3 .Governing Lavw, This Agreemerit will be governed by the taws of the state of Florida,
withaut regard to. principtes of conflicts of laws ard not inctuding the provisions of the
1980 U.N. Conventfon on Contracts for the international Sale of Goods.

9.4 ‘Severability. [f any provision of this Agreement is held by a court of competent
jurisdiction to be iltegal, invalid, or unenforceable, the remaining provisions will
rernain in full force and effect. If any materiat limitation or restriction on the grant of
any license to Licensee under this Agreement is found to be iliegal, unenforceable, or
invalid, the license will immediatety terminate,

9.5 Retationship of the Parties. The relationship of the parties is that of independent
contractors. No agency, partnership, joint venture, or employment relationship witl be
created or inferred by the existerice or perfofmance of this Agreement, and neither
party will have any-authority to bind the other in any respact whatsoever.

9.6 Fublicity. Licensee will participate in a joint press release announcing its relatjonship
with Info World and act as a reference upon request.

9.7 MNotices, Any notice required or permitted to be given in accordance with this
Apreament. will be effective {f it is in writing and sent by courier, certified/registered
mall to. the address set forth below. Notices are deemied given two business days
fotlowing the-date of maiting or ohe busingss day faollowing delivery by a courier:

rosmensen -
David Mostrant, Canfracting Officer

Department of Veterans Affairy info World SRL
Office of Acguisition and Logistics 37-39 intrarea Glucozef Street, District 2, code
Techaology Acquisition Center (TAC) 023828

260 industrial Way Wesy

Eatontown, New Jersey 07724 Bucharest, Romania
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With Cﬁp‘,—‘.fﬂi_ " ._ _ . N With Copy Tor .

Lauren Sankar, Contract Specialist " Christian Tashtchl Division Director
Depariment. of Veterans Affiairs info Worid SRL

Qfﬁcc of Acquisition and Logisties 37-39 intrarea Glicozei Street, District 2, code
Fechnotogy Avguisition Cenlter (TAC) 023828

2560 kdustrial Way West
Earonown. New Jersey 07724

9%

L Gg

9.10

.11

Bucharest, Romania

lnjunctive Relief. A breach of the license rights granted in this Agreement or the
restrictions on the license.rights, ar a breach of any confidentiality obligations in this
Agreement, may resull in jrreparable harm and significant injury to the other party

that may be difficutt to ascertain, Accordingly, each party will be entitted to seek

equitabie retief, including, without limitation, an tmmediate injunction enjoining any
further breach, in addition to ail other remedies avaiiable to such party at faw cr in
equity.

Arbitration. Any contraversy or claim.arising out of or rélating to this Agreement, with
the -exception ‘of fnjusctive refief sought by either party, will “be submitted to
artitratioh before an arbitrator-dgreed upon by the parties; or If the parties cannot
agree upon an arbitrator within 30 days, 1o an arbitrator selected by the Américan
Arbitration Assoclation. The arbitration will be conducted under then current
Commercial Arbitration Rules of the American Asbitration Association applicable to the
dispute and each party will have no more than one day to present its case. The
arbitrator may award attorneys’ fees and costs.as part of the award. The award of the
arbitrator will be binding and may be entered as a judgment in any court of competent
jurisdiction,

Force Majeure. Neither party will be deemed in default of this Agreement, except for
defatiltec obligations of payment, to the extent that performance of their obtigatians
oF attempt to cure any breach are delayed or prevented by reason of causes beyend s
control, inciuding but not bimited ta acts of Ged, war, riet, terrorism, sabotage,
embargoes, acts of civil or mititary authoritles, fire, floods, accidents, sirikes,
shortages of transportdtion, facitities, fuet, energy, labor, or materiats, or nternel
outages, each a “Force Majeurs Event™,

Entire Agreement; Countefparts. This. Agreement constitules. the entire agreement
between the parties with respect to the subject matter of this Agreement and merges
all prior and contemporaneous communications, extept that any previous non-
disclosure ar simitar apreement covering the confidentiality of information disctosed
berween the parties will survive.in accordance with its terms. This Agreement may
anly be modified by signed written agreement.of both parties. This Agreement may be
executed in multiple counterparts, each of which wilt be deemed an original, but both
of which jogether will constitute ope and the same instrument., This-Agreement may
be executed by electronic signature and electronic signatures witl be fuily binding and
affective for all purposes and wil} be given the same effect as original stgnatures. This: -

Agreement will not ‘be interpreted th favor-of or against éfther party Because of ifs
effort in preparing it

General. All warranties. and ather obligations of Info World are to Licensge and not
through Reseller. Irifo World {s not liable and Info Warld Reselier fs not permitted to
make any representations or warranties-or otherwise obligate Info World whatsoever.
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AGREED to and accepted by:

FOR info World

FOR Licensee

Name & Thle:
Daniet Histor, Managing Director

Signature: A T

o, %
'-.__,.,w-'*""'w N, w:“‘m:

Sigzaaiu?’

\

Kame & Tiges ’CGP/
David Nostight, Contraghingfic

Date:

Date: W TN
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