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INCIDENT REPORT

Case#t [4-11956

San Francisco Police - Airport Bureau
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On Tuesday 04-29-14 at approx. 0945 hrs. Ofc. Deleon #1874, Ofc. Seto #4068 and I were on duty
as San Francisco Police Officers working in plain clothes, assigned to the Airport Bureau's Ground
Transportation Uait. At this time, we were on foot, standing on the curb of upper level Terminal 2
by Door 1. We saw a white VW Golf with no plates drive up to the curb and stop in front of us. We
saw that the driver had a lone passenger in the right rear passenger seat. The driver exited the
vehicle and unloaded the passenger’s bag and handed it to him. In our experience this appeared to be
a vehicle for hire.

Fapproached the driver and identified myself as a San Francisco Police Officer using my
department issued star. Tasked the driver which company he was dropping off passengers for and he
told me, "Uberx." 1 told him that he was required to have SFO permits to operate at the airport. He
told me that he did not know. [ asked him for his waybill, which he showed me on his Uberx phone. |
also asked for his license, registration and proof of insurance. He handed me his valid Ca license
that identified him as He showed me a valid insurance card from Esurance on
his personal cell phone. He told me that he did not have his registration card. 1 told him that it

-t
go
147
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Incident / Investigation Report

Case# 4.71956

San Francisco Police - Airport Bureau

Officer's Narrative (continued)

was also required that he display "trade dress” on his vehicle. In this case, the "U" sign on his
front windshield. He said, "I never put it on. [ don’t use it."

A registration check on the vehicle through Headquarters showed that the vehicle was issued
plates in 2013. 1 asked where his issued plates were and he stated, "They're at home. | never
put them on." | issue‘a written admonishment for SFIA 4.7(A)2) Operating without an SFO
permit and Not displaying trade dress. I also issued him a citation for CVC 5200(a) Not displaying
both plates and CVC 4454(a) No registration card. Citation #94-210276. dgisigned the citation as a
promise to appear, not an admission of guilt and was given his copy along with a copy the SFO
letter sent to all TNC's requiring an SFO permit to operate.
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INCIDENT REPORT

Case# [4-11961

San Francisco Police - Airport Bureau
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On Tuesday 04-29-14 at approx. 1120 hrs. Ofc. Deleon #1874, Ofc. Seto #4068 and | were on duty as
San Francisco Police Officers working in plain clothes, assigned to the Airport Bureau's Ground
Transportation Unit. At this time, we were on foot, standing on the curb of upper level
International Terminal by Door 1. We saw a black Toyota Prius with no plates drive up to the curb
and stop in front of us. We saw that the driver had a lone passenger in the right rear passenger
seat. The driver remained in her vehicle while the passenger got out with her bags and entered the
terminal. I noticed that the front windshield had an Uber "U" sign displayed in the bottom left
corner, In our experience this appeared to be a vehicle for hire.

| approached the driver and identified myself as a San Francisco Police Officer using my
department issued star. | asked the driver which company she was dropping off her passenger for and
she told me, "Uberx.” | told her that she was required to have SFO permits to operate at the
airport. She told me that he did not know and that she had only been doing this for about a week. |
asked her for her waybill, which he showed me on her Uberx phone. [ also asked for her license,
registration and proof of insurance. She handed me her valid Ca license that identified her as ’
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Incident / Investigation Report

Case# [4.71961

San Francisco Police - Airport Bureau

Officer's Narrative (continued)

RS S'ic (old me that she didn’t have her insurance card. She gave me the temporary
registration on the windshield and told me that the car belonged to her cousin S «nd
that he was letting her use the car to make extra money.

I issue written admonishment for SFIA 4.7(A)2) Operating without an SFO
permit and gave her a copy of SFO letter sent to all TNC's requiring an SFO permit to operate. |
also issued her an Owner's Responsibility citation for CVC 16028(a) No Proof of insurance. Citation
#94-210277. T1old her to give it to the registered owner of the vehicle.

A registration check on the vehicle through Headquarters showed that the vehicle was registered
U‘
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INCIDENT REPORT

Case# 14-11867

San Francisco Police - Airport Bureau
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Was Suspect Armed? | Type of Weapon Direction of Travel Muode of Travel
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Suspect Hate / Bias Motivated: T VYes © No Type:
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Environmental Defense Fund (475)

On Monday April 28, 2014 at a;ﬁpmx 1640 hrs. Ofc. Deleon #1874 and I were on duty as San
Francisco Police Officers working in plain clothes, assigned to the Airport Bureau's Ground
Transortation Unit. At this time, we were patroiimw the upper level (imnestm roadways, when we saw
a gray Ford Escape with Ca plates SZXN711 drive past us. We saw that the driver had a lone female
passenger in the rzght rear passenger seat of the vehicle. Believing this to be a vehicle for hire,
we followed the vehicle to where it stopped at upper level Terminal 3 at Door 9.

The driver exited the vehicle and unloaded the passenger's bag and then handed it to her. She then
entered the terminal. Fapproached the driver on foot as he was about to enter his vehicle and
identified myself as a San Francisco Police Officer using my department issued star. | asked the
driver which company he was dropping of for and he stated Uberx. I asked to see his waybill and he
seemed refuctant to show me. He t{&i me, "l haven't done anything wrong. | never come here. [ only
work in Oakland." 1 told him that Uberx was not allowed to operate at SFO without permits, a w avi‘nff
and trade dress. He then got into his vehicle to pull out an Uber windshield display (Uber's trade
dress). He had placed the Uber dis play on the front passenger floor. I asked him why he didn't place

e

L
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o
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Incident / Investigation Report

Case# [4.//867

San Francisco Police - Airport Bureau

Officer's Narrative (continued)

it on his windshield. He then told me, "Actually I am not Uberx. She is a customer who paid me cash
from Oakland." I asked him why did he had an Uber phone mounted on his dash. He stated that he uses
that too, but not for this ride. I asked to see his Uber phone. He pulled up his account and it

showed a transaction had just been completed for approx. $31 (based on the time shown of the Uber
phone). I asked to see the waybill portion that showed his vehicle information on the application

and it matched the vehicle in use. He then opened the user account and it showed a picture of
another individual named - I told him that the person on the picture was not him. He
stated, "It's my brother. [ use his Uber. But today she only paid me cash, because [ am also a

taxi." I asked the driver for his license, registration and insurance information. He handed me his
valid Ca license that identified him as He continued to look for his
registration and insurance.

At this point, [ asked Ofc. Deleon to stay with the driver while I attempted to make contact
with the passenger. I saw her entering the Security Checkpoint F2. I inade contact with her on the
sterile side of security and identfied myself as a San Francisco Police Officer using my department
issued star. I asked her who the driver was that dropped her oft today. She stated that she didn’t
want to answer my question. | told her that I suspected he was operating an illegal limo or taxi.
She asked, "What? Are you trying to stop Uber drivers from working at the airport?” I told her 1
Just needed to know how she made arrangements with the driver to give her a ride today. She wanted
to know if she answered my questions, would the driver get in trouble? I stated that based on the
information I have he will receive a citation cither way. She was still reluctant to cooperate not
wanting the driver to get in trouble. She said, "You want me to get the guy who just gave me the
best ride ever to be in trouble? He came right away as soon as I called him. Within minutes." 1
asked her, "So how did you call him?" She did not answer. I told her that | suspected she used the
Uber application but that the driver she called was not the driver who showed up. She was suprised.
Still having the driver's Uber phone in my hand, [ showed her a picture of the driver she requested
and told her that that was not the driver outside that dropped her off. She then admitted to using
the Uber app on her phone and told me that she was picked up on 24th St. in SF. She even showed me
that she paid $31 for the ride. She then apoligised for being difficult and gave me her information
for the report. Her business card identified her a . She then left to catch her
tlight.

I'returned to the location of the stop and Ofc. Deleon told me that he had requested
Headquarters to do a registration check on the vehicle and it came back with over 50 unpaid parking
violations. Ofc. Deleon informed the driver that he was towing the vehicle per 22651(1) CVC, more
than 5 unpaid parking citations. | asked the driver for his insurance and registration card. He gave
me his registration for the vehicle registered to him but his insurance was expired.

Pissued a written admonishment for SFIA 4.7(A)(2) Operating without an SFO permit and
No trade dress. [ also cited "ﬂ%‘ CVC 16028(a) No proof of insurance. (citation #94-225927)
He signed the citation as a promise to appear, not an admission of guilt and was given his copy. |
also gave him a copy the letter sent to all TNC's that require them to have an SFO permit. Ofc.

Deleon completed the tow form and San Bruno Auto Center towed the vehicle for storage at Lot D.
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| [Ageney Name ™ INCIDENT REPORT Coe? 412361
( San Francisco Police - Airport Bureau N
1 ORI Date / Time Reported
i 40417504, !
D CA0412500 SA May 3, 2014 10:23
E Type of Incident [ At Occurred From
'; R OPERATING WITHOUT SFI4 PERMIT sante: $TANDSFT g1 com | 54 Aty 3, 2014 16023
o Type of Incident 0 Au Oceurred To
D n2 Statute. O3 Com | S4 May 3, 2014 10:23
,']\ . Type of Incident 0 Ant
AL Statute £ Com
bocation of Incident  [JPPER TERMINAL 3, SFIA, CA 947128 Premise Type A jr/Bus/Traim Terminal
| How Attacked or Committed
MO
Weapon / Tools Forcible Entry [ Yes [0 No M N/A
4 Victims ] I'Typc Individual Injury  None
Victin/Business Name (Last, First, Middle) Victim of Crome # Age /DOB | Racel Sex
¢ d
M VI San Francisco Int'l Airport P ——
! Relationship to Offenders
c
} Home Address Home Phone
M
Employer Name/Address Business Phone Cell Phone
v Y(B{ Make Model Style Color Lic/las VIN
o CODES: V- Vietim {Denote V2. V31 D=Detained F= Found P=Parenl N= Notify R = Reporting Person (if other than victim)
T Code | Name (Last, First, Middle) Victim of Age/ DOR Race | Sex
Crime #
H
18
g | Home Address Home Phone
S
Employer Name/Address Busness Phone
]
N | Code | Name (Last, First, Middle; Vietim of Age/DOB  Race] Ses
Y Crime 4
O
L | Home Address Hame Phone
v
L Employer Name/Address Business Phone
D
?t:é‘:;’ L=Lost S=3Swlen R =Recovered D=~ Damaged 7= Seized B=Bumed C = Counterfeit / Forged F=Found E = Cvidence
UCR | Status Value ltem# | OTY Property Description Make/Model Serial Numbher
03 I N-332004 I 12013 BLK (%1 TOYT PRI
i)
R
G
P
B
R
T
v
Number of Vehicles Stolen [ Nuinber Vehicles Recovered i
iy | hCEr Sigpature o ) Superviser Signature .
o (1874; DELEON, ROBERT (1118) GRIFFIN NEAL
T | Released o Signature Released By Date Cuase Dispusitic
A
$
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San Francisco Police - Airport Bureau

INCIDENT REPORT

Case# [4-712361

?r(;:llej: L=Lost S=Stolen R = Recovered )= Damaged Z=Scized B =Bured € = Counterfeit / Forged F=Found [ = Evidence
Status Quantity Fype Measure Suspected Drug Type
D
R
U
G
S
LP? Offender 1 A1 Offender 2 Offender 3
F Age: ' Race: () Sex: M | Age: Race: Sex: Age: Race: Sex:
g Offender 4 Offender § Offender 6
R Age: Race: Sex: Age: Race: Sex: Age: Race: Sex:
Name (Last, First, Middle ) Home Address . ) s
Al an Francisco, CA 94109
Occupation Business Address
b Driver 1 Tbers
DOB. 7 Age Race| Sex Hgt Wt Build Hair Color Fye Color
? O M Hair Style Hair Length Glasses
;g Scars. Marks, Tatoos. or other distinguishing features (1. limp, foreign accent, voice characteristics)
J
E
C ‘ — -
T Hat Shirt/Blouse Coat/Suit Socks
Jacket Tic/Scarf Pants/Dress/Skirt Shoes
Was Suspect Armed? Type of Weapon Direction of Travel Mode of Travel
VYR Make Maodel Style/Doars | Color Lac/tis Vin
2013 | TOYT PRI SD BLK TCRZ965 - (A JTDKN3IDUSDS 644749
Suspect Hate / Bias Motivated: 7 Yes No Type:
Wl Name (Last. First, Middle) D.OR. Age Race Sex
T
N -
Bl Home Address Home Phone Emplover Phone
5
S

On 05/03/2014 at approx. 1025 Hrs., Ofc. Prasad#4054 and | were on duty working plain clothes for
the San Francisco Police Deparimmts Ground Transportation Unit. We were in an unmarked police car
at upper terminal 3

We saw a black Toyota Prius pull to the curb in front of the United Airlines doors. A white male
exited the back seat of the vehicle. There were no other pa s engers in the vehicle. Based on my
experience, it appeared o be a vehicle for hire. | approaa the driver and identified myself
using my dgp(mmam issued star. The driver stated that he was driving for UberX {transportation
service) and that the passenger was picked up from San Fm ncisco. The driver identified himsell as

G g his CDLA

Fadvised SN that per the SFIA and the Public Utility Commission, an airport permit was
required of all TNCs to conduct any operations at {fse airport. [ alsa advised | ;ém {§ at further
violations could lead to other actions. includ; ng citations or administrative fine

Pr

inted at: 5/1672014 08:20 Page:




Incident / Investigation Report

. Case -12
San Francisco Police - Airport Burear 1412361

Officer's Narrative (continued)

] gavc-a copy of the notifications given to ti
to the required permit.He was also given a written a
See attached admonishment.

ie Major TNC companies by the SFIA in regards
dmonishment for not having an airport permit,

The vehicle had no Uber trade dress.
Vehicle plate information was missing on the waybill.

Driver was issued Cite# 94-225929 for the violation of missing front/rear plate. (5200A CVC).
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Ager

ey Name

*L _ ‘ INCIDENT REPORT Casett 14-12459
‘C' San Francisco Police - Airport Bureau ) -
;ORI Date 7 Time Reported
A ! .
D CA0412500 SU May 4, 2014 09:57
E; Type of Incident [ Au Oceurred From
:‘- #1 UNLICENSED DRIVER Statute: 12500(AYVC & Com | SU May 4, 2074 00-57
R Type of Incident " - 3 At Geeurred To
IZ B2V OPERATING WITHOUT SFIL PERMIT Stawte: 4.7(A)2)SFIA Com | SU My 4, 2014 09:57
'[F i3 Type of Incident O Au
H3 Statute:
A Statute 7 Com
Location of ncident  UPPER TERMINAL 3 @ DOOR 7, SFIA, (A 94128 Premise Type  4ip/Bus/Train Terminal
How Attacked or Committed
10
Weapon 7 Tools Forcible Entry O Yes [0 No N/A
# Victims / !I Type Individual Injury  None
Victim/Business Name {Last, First, Middle) Vietim of Crime # Age/DOB  |Race| Sex
7 ~y . < i
VAV San Francisco Int Airport T
I Relationship 1o Otfenders
C
I[ Hoeme Address Home Phone
M b -
Employer Name/Address Business Phone Cell Phone
P.O_BOX 5097 SAN FRANCISCO. CA 94128
VYgI{ Make Model Style Color Lic/Lis VIN
3y CODES: V- Vieum (Denote V2. V1) D=Detained F= Found P=Parent N~ Notify R = Reporting Person (if other than victim}
r | Code | Name (Last. First, Middle) Victim of Age 7 DOB Race|Sex
' Crime #
i
,; Homie Address Home Phone
3
Employer Name/Address Business Phone
{4 Code | Name (Last, First, Middie) Victim of Age / DOB Race | Se
7 Crime #
3
| Home Address Home Phone
Employer Name/Address Business Phone
;
Status L=Lost S=Stolen R=Recovered D= Damaged  Z=Seized B =Bumed = Counterfeit / Forged F = Found E = Evidence
Codes °
LICR Value ftem# | OTY Property Description Make/Model Serial Number
03 112007 BLU 3XUSS9T (4 HOND CRY JHLREAS777C03215
Mumber of Vehicles Stolen i Number Vehicles Recoverad [
Offtcer $1

e
(U874 DELEON ROBERT
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INCIDENT REPORT

Case# 14-12459

San Francisco Police - Airport Bureau

:"(‘)’522 L=Lost $=Stolen R~ Recovered D= Damaged 7 =Seized B =Bumed € = Counterfeit / Forged F=Found E = Evidence
Status Quantity Type Measure Suspected Drug Type
1A
N
U
G
<
}f Offender 1 Cl1 Offender 2 A2 Offender 3
I8 Age: . Race: 4 Sext M |Age 63 Race: 4 Sexi M [ Age: Race: Sex:
}\;’ Offender 4 Offender § Offender 6
R Age: Race: Sex: Age: Race: Sex: Age: Race: Sex:
Name (Last, Furst, Middle) . Home Address ) »
Cl1 K usonrang, Sitt IpOFrn 310 Poplar Ave, San Bruno, CA 94066
Occupation ) Business Address
Driver
DOB. / Age Race | Sex Het Wat Build Hair Color Eye Color
8 - | - A M Hair Style Hair Length Glasses
p|  Scars, Marks. Tatoos, or other distinguishing features (i ¢. imp, forcign accent, voice characleristics)
1
E
T, Hat Shirt/Blouse Coat/Suit Socks
Jacket Tie/Scarfl Pants/Dress/Skirt Shoes

Was Suspect Armed? | Type of Weapon Divection of Travel Maode of Travel

Vin
JHLRE48777C032151

Lic/Lis
SXUSS97 - CA

Color
RLL

Model
CRV

VYR Make
2007 | HOND

Style/Doors
SD

Suspect Hate / Bias Motivated: O Yes W No Type:

Race

y o
e

Name (Last, First, Middley DOB

Home Address Home Phone Employer Phone

LR T

On 05/04/2014 at approx. 0955 Hrs., Ofc. Prasad #4054 and [ were on duty working plain clothes for
the San Francisco Police Departments’ Ground Transportation Unit. We were in an unmarked polic
car at upper terminal 3,

We saw a blue Honda CRV pull to the curb in front of the United Airlines doors. A white male and

female exited the back seat of the vehicle. They were assisted with their door and luggage by the

driver. They exchanged a curt farewell. There were no other passengers in the vehicle Based on my
L\pirk’:ﬂct‘ it appeared to be a vehicle for hire. | approached the driver and identi m:j

myself as a San Francisco Police Officer using my department issued star. The driver stated that
he was driving for UberX (transportation service and that the passengers were picked u p from

San Francisco. The driver identified himself as using his expired Caiiibmm D

ard/ NN Per dispatch, his CDL expired i 1 1272007 S tated that he did not renew

his CDL, because of his immigration status.

I advisec and the

Public Utility Commission. an airport permit was

that per the SFIA

Printed at: /16/2014 08:30
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Incident / Investigation Report
Case# /472459

San Francisco Police - Airport Bureau

Officer's Narrative (continued)

required of all TNCs to conduct any operations at the airport. I also advised him that further
violations could lead to other actions, including citations or administrative fines. He was also
advised that due to the length of time since he had a valid drivers license, he would be issued a
misdemeanor citation for 12500(a) CVC- No California driver license.

[ issued cite# 94-225930 ¢ for the above violation. He signed it as a promise to
appear and not an admission of guilt. Right thumb print was taken and put on back of cite. He was
given a copy of the notifications given to the Major TNC companies by the SFIA in regards to the
required permit. He was also given a written admonishment for not having an airport permit. Sce
attached admonishment and cite.

The vehicle had no Uber trade dress.

was unable to pull up the waybill.
The picture on the Uber profile did not match the driver. oy ilagap statcd that his brother was on
the Uber account.

called for another driver to pick up the vehicle. (G NGNGN: 2rived, but his CDL#
ame back as suspended as of 4/28/14- service needed.

was given a 310 form and his CDL was confiscated. See attached.

Another driver responded Qi ERg——ith CDL#-\Zame back as valid through dispatch. She

signed a hold harmless form and the vehicle was released to her.

Printed at: 5/16/2014 08.30




Incident / Investigation Report

San Francisco Police - Airport Bureau

Case# [14-12459

Additional Suspect List

Name (Last, First, Middie) -

Also Known As

Honre Addres~&m Brino, CA 94066

Occupation Busmess Address

DOB. /7 Age Race | Sex Hat Wat Build Hair Color Lye Color
g i ‘ A M Hair Style Hair Length Glasses

Scars, Marks, Tatoos, or other distinguishing features (i.e. hmp, foreign accend, voice characteristics)

Hat Shirt/Blouse Coat/Suit Socks

Jacket ‘ Tie/Scarf Pants/Dress/Skirt Shoes

Was Suspeet Armed? | Type of Weapon Direction of Travel Mode of Travel

VYR Make Mudel Style Color Lic/Lis Vin
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